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Commercial

1: Excluding O-Rings, Aerators, Washers | 2: Excluding Wear & Tear on End Fitting | 
3: Exlcuding Glass Shefl & Soap Pumps | 4: Exlcuding All Finishes | 

5: Excluding Living Finishes | 6: All non residential properties such as hotels, retail shops, 
aged care facilities and schools
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Detailed Cleaning and Maintenance Instructions

2024.4

After Each Use:

• Dry products with a microfiber cloth after every use.
• Apply only light pressure and wipe in a consistent, single direction 

to prevent scratches.

Residue Removal:

• Rinse off residues from personal hygiene products (liquid soap, toothpaste, 
shampoo, shower gel) immediately with water to prevent stains and damage.

Weekly Cleaning Routine:

• Use a mixture of warm water and mild, pH-neutral liquid soap 
(e.g., dishwashing liquid) for cleaning.

• Gently wipe the surface, rinse thoroughly with clean water, and dry with a 
microfiber cloth to keep the products in pristine condition.

Maintenance of Moving Parts:

• Regularly inspect and lubricate moving parts, such as swivel outlets to ensure 
smooth operation and adjustment.

Shower Head Cleaning:

• Conduct frequent cleaning of the nipples to remove impurities and sediments 
which can affect water flow.

Living & Enduromatt Finishes:

• Dry thoroughly after each use to prevent staining and water spots.
• Use a light spray wax like Mr Sheen™ periodically to protect and stabilize 

the finish.

Natural Finishes Care:

• Wipe dry consistently to prevent water staining.
• Apply a light polish with Brasso™ sparingly if a shinier brass finish is desired 
• but consider that it might increase the polish level compared to other items.

Care for Electroplated Finishes:

• Clean regularly with warm water and immediately dry and polish with a 
microfiber cloth to maintain shine and prevent water spots.

• Use a non-abrasive polish like Mr Sheen™ occasionally to enhance protection 
against water spots.

• If soap is necessary, choose a mild liquid soap without harsh chemicals to avoid 
damaging the finish.

• Regular care is needed as these are decorative finishes and require
meticulous maintenance.

• Avoid using cream-based cleaners to prevent residue buildup and 
deterioration of the finish.

• Do not use steam cleaners, as high temperatures can damage the tapware
and its finish.

• Store cleaning agents and chemicals away from the tapware, as vapors can
cause damage to the products or hose connections.

• Ensure that tapware is not installed using acetone-based silicones.

• Refrain from using cleaning or spray agents that contain acidic, caustic, bleach, 
or alcohol substances to avoid corrosion and deterioration of the tapware 
and finishes.

• Never use abrasive materials such as cleaning powders, abrasive cloths, 
scoring pads, scrub sponges, or steel wool for cleaning, as these can scratch 
and damage the finish.

Adhering to these detailed care instructions is vital for sustaining the appearance 
and functionality of your products.

Following these cleaning instructions is essential to maintain the appearance and 
longevity of the products.
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